NC CONFERENCE

THE EVANGEL

BOOK REVIEWS

REV. MERRILL DAVIS, M.Ed., M.S. 

March 2005

Interpersonal Relationship Skills For Ministers (Editors: Jeanine Cannon

Bozeman and Argile Smith)  Gretna, Louisiana: Pelican Publishing Company.  253 pages. 


Relationships in ministry play a key role in the practice and success of Christian ministry. Relationships can make or break a ministry, therefore possessing the necessary interpersonal relationship skills is vital for the minister. This publication consisting of twenty-two chapters divided in five major sections written by professors and professionals in the field who integrate Scriptural teachings with current psychological principles will serve as an excellent resource for understanding the nature of relationships, how they function together, and even where they begin. 


The five major sections include (1) Your Relationship with Yourself (2) Your Relationship with Your Family (3) Your Relationship in Your Home (4) Your Relationships in Your Church, and (5) Your Relationship in Your Community. To master these relationships, ministers need to nurture a healthy self-concept, improve communication skills, develop listening skills, make decisions, and learn forgiveness. Whether you are a seminary student, or a seasoned pastor, this book offers helpful information designed to nurture healthy relationships that help promote kingdom work. 


The heart of Christianity is about relationships as the Great Commandment reveals. Studying the life and ministry of the Lord Jesus Christ who exemplified in principle and practice the Great Commandment can yield positive results for the Christian leader. Many of the articles incorporate the words and actions of Jesus illustrating the principles being taught.  In terms of relationships, Jesus who walked among people and doing good was a bridge builder not a wall builder. He genuinely related to people never attempting to manipulate or take advantage of them. He exhorted believers to love their enemies. He taught reaching out to others is never about condoning, but about showing compassion. If all of us, including myself, could respond like Jesus, we would all be better off. 


The chapter “Learning to Relate to Difficult People,” though brief was very helpful. Most of us know at least one person who could be classified as “hard to get along with.” Why are some people hard to get along with? Why do some seem to be heartbreakers and troublemakers?  One reason is that difficult people behave in the way they do because their behavior gets them what they want. Their behavior works and often produces the kind of results they are looking for, regardless of who is hurt, and the damage that is done. Bozeman deals with a variety of difficult people including the attacker, the sniper, the know-it-all, the overcommiter, the indecisive, the whiner, the despairer (wet-blanket), and the zipper mouth (clam).  Well-intentioned dragons indeed are not extinct. 


If you, the reader, are like me, you need books that are more than just interesting. You want to grow, improve, mature and develop into a more useful servant and leader. It doesn’t hurt to take personal inventory of your relationships. It would also help to pray about the Lord helping you to strengthen your relationships within yourself and with others. This book will aid the process of learning to adapt, and adopt helpful and healthy principles to improve relationships. Sometimes, as many of the authors contend, it may mean lovingly confronting people. Take the advice of Barney Fife, the legendary, one bullet, ruthless but otherwise harmless deputy, “You’ve got to nip it in the bud…nip it, nip it, nip it!”  Lesson, well taken!  

More Than Conquerors: A Guide To Recovery and Healing For Survivors of 

Sexual Abuse and Rape by Sandy G. Sasser.  Baltimore: Publish America.

75 pages


The ills of society plague Americans every day in one-way or another. Sexual abuse continues to rise in this country with no signs of abating. Ministers and church leaders face this issue in their congregations at alarming rates. We cannot afford to be ignorant about this vice that threatens to steal the innocence and lives of children and adults. Sasser, a member of the Whitley Pentecostal Holiness Church, holds a B.S. degree in psychology and a M.S. degree in counseling. She is the founder of Biblical Truth Counseling, a ministry designed to help the hurting. 


The book contains “stories” of various people Sandy has encountered that have experienced sexual abuse, including her own dramatic testimony of personal sufferings and successful recovery. She defines and describes sexual abuse and the consequences of such behavior. It would be surprising just how many of our own people suffer silently with sexual abuse that seek to cover up their feelings, and keep secret their past. Sasser suggests that those who have been hurt learn to hurt others themselves. Having been harmed in the past, with no positive outlet, may lead to harming the ones you love. Emotional wounds take much longer to heal than most physical wounds. Nothing hurts like hurting on the inside. 


But the author does more than present vivid details of abused persons. She offers helpful insight to the healing process of becoming more than a conqueror in Christ Jesus. She contends that complete healing is possible only with God’s help. She stated, “God... is the Healer of all wounds, physical, mental, spiritual or emotional.”  At the end of each of the ten chapters, she presents questions for reflection and discussion. I found the book informative and insightful.  Thank you, Sandy, for a job well done! 

Winning With People: Discover the People Principles That Work For You Every 

Time by John Maxwell.  Nashville: Thomas Nelson Publishers.  275 pages.


If the main thing is to keep the main thing the main thing, then surely keeping important things important is just as valid in terms of leadership, and winning with people. Improving relationships enhances ministry productivity and success. This publication is more than simply getting back to basics. It rises to the level of helping seasoned veterans in the Christian ministry who may be tempted to believe there is nothing else to learn about how to deal effectively with people. Maxwell, a knowledgeable person who has made a living and ministry in working with others, presents a valuable resource for Christian leaders in the time-tested twenty-five people principles that build and maintain good relationships. 


The author plainly stated, “Our people skills determine our potential success.” This means that if we lack people skills, there will be little or no success in life. People can be the wind beneath our wings or the anchor on our boat. It also means that if we are weak in people skills that there is hope in developing the necessary people skills for success. Indeed if you can win with people, then you can win. It is more rewarding to resolve a situation than to dissolve a relationship. Jesus Christ taught that relationships with God, self and others are the essence of life. Life success depends on the quality of relationships with others. In fact, if I had to choose one word that would summarize the Bible from Genesis through Revelation, it would be “relationships.” God created us as relational beings. Sin brings alienation and separation. Hurting people tend to carry a lot of baggage through life. Righteousness and true holiness promote positive, meaningful and worthwhile relationships with God, self and others.  Who we are determines how we see others. A right vertical relationship with God enhances our horizontal relationships with others. The more we love God, the more we will love others because God is love. Our love relationship with Him causes us to reflect His character and nature in life. There is great reward in growing in our relationship with God and with others. Our influence with others increases as we build positive and healthy relationships.

The book is divided according to five critical questions we must ask ourselves if we want to win with people: (1) Readiness: Are we prepared for relationships? (2) Connection: Are we willing to focus on others?  (3) Trust: Can we build mutual trust? (4) Investment: Are we willing to invest in others? (5) Synergy: Can we create a win-win relationship?   Maxwell asserts that if you learn and practice the people principles, you will be able to answer each of the questions in a positive way. Building healthy, effective, and fulfilling relationships makes you into the kind of person that can help others become successful as well. Indeed, it is a win-win relationship!

I heartily and enthusiastically recommend this book for your personal enrichment and professional development.  Happy Reading!  

